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It is certified that error appears or errors appear in tine above-identified patent and tliat said Letters 
Patent is hereby corrected as shown below: 

In the Specification 

In column 4, line 21, after "a completed" delete "an". 

In column 7, line 22, before "interaction database" delete "a" and substitute —an— in 
its place. 

In column 8, line 20, before "customer interaction database" delete "an" and 
substitute ~a~ in its place. 

In the Claims 

In columns 17-18, in claim 6, line 20, after "customer based" insert -on-. 
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REQUEST FOR CERTIFICATE OF CORRECTION 

Mail Stop Certificate of Correction 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Please issue a Certificate of Correction for the above-identified patent to correct the 
errors listed on the accompanying Form PTO-1050. This request is being made pursuant 
to 35 U.S.C. § 254 and 35 U.S.C. § 255, since the errors comprise minor or typographical 
errors by the applicant. 

The Commissioner is hereby authorized to charge $100.00 to Deposit Account 
No. 23-1925 to cover the cost of the applicant's errors. 
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